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Report: Simplification and Digitisation 
of Tax Systems for the Commonwealth 

Monday 10 – Wednesday 12 February 2025 

In association with 
British High Commission India, HM Revenue & Customs, Central Board of Direct Taxes, 
Commonwealth Association of Tax Administrators 

The second Commonwealth tax dialogue at Wilton Park on 10 - 12 February 

2025, explored various aspects of tax simplification and digitisation led by 

tax practitioners, academia and private sector experts from the UK, India 

and other Commonwealth countries including Australia, Barbados, 

Jamaica, Kenya, Malaysia, Maldives, Mauritius, Nigeria, and Sri Lanka. It 

builds upon the first Commonwealth Wilton Park Dialogue in 2023 which 

focused on digitisation to improve the efficiency of tax administration 

amongst Commonwealth countries, most of whom have adopted and 

adapted the Common Law system over the years. 

The dialogue was organised in association with the British High 

Commission India, His Majesty’s Revenue and Customs (HMRC), the 

Central Board of Direct Taxes (CBDT) and the Commonwealth Association 

of Tax Administrators (CATA). The programme was developed 

collaboratively between these organisations and Wilton Park to ensure 

alignment with tax authority demand, and complementarity with existing 

multilateral fora. 

This report summarises the key points discussed at the dialogue. To 

encourage open and candid dialogue, discussions occurred under the 

Wilton Park protocol of non-attributability. 
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Executive Summary 

Taxation is fundamental to build a state’s economic stability and enables spending on 

public goods. Building efficient and digitised tax systems is crucial to maximise tax 

revenues to foster sustained economic growth in a country. Going forward, it is 

important for countries to augment resources for the inevitable green transition to 

build a resilient state. A well-functioning public finance system will boost private 

finance overall and provide confidence to taxpayers. 

Tax systems of the Commonwealth, including devolved administrations, have been 

transforming their operations over the last few years and are in various stages of tax 

simplification and digitisation. 

Tax simplification is not a goal, but a means of raising monies for re-distribution, to help 

incentivise flow of money into the right sectors of the economy. A tax administrator’s 

goal in addition to augment revenue collections is to do so in the easiest and most 

efficient manner, leveraging technology and data effectively whilst keeping the 

taxpayer at the centre of this relationship built on trust. 

Chanakya’s advice to rulers quoted – “Collect taxes from the citizens as honeybees 

collect nectar from the flowers, gently and without inflicting pain.” 

The building blocks of tax simplification include the language of tax code, digitisation, 

data, research, and taxpayer engagement are largely common for all systems. 

Furthermore, all tax authorities have common objectives – increase revenue, improve 

voluntary compliance, lower administrative costs and disputes, provide transparency 

in dealing with taxpayers. However, tax simplification exercises require localisation 

depending on the country context, size of the economy and volume of taxpayers. 

Commonwealth countries can use their shared heritage backed by the Common Law 

system to come together and deliberate on the way forward. 

This dialogue aimed to bring together likeminded authorities to discuss shared 

challenges and find ways of devising solutions together. The aim was to leverage the 

wealth of experience in the Commonwealth on approaches to tax simplification and 

digitisation. 

This report summarises the experience and lessons learnt by tax authorities on their 

respective journey towards simplification of the language of tax, digitisation of tax 

systems and role of research in a data-driven decision-making environment. 
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A holistic approach to the entire architecture of the tax system that integrates 

digitisation, data analytics, policymaking and voluntary compliance by design was 

emphasised. Design of tax systems should embed a degree of flexibility that can adapt 

to changing stakeholder needs and economic environment. Trust of the taxpayer and 

consistent political support were highlighted to be crucial for the success of any tax 

reform initiative. 

Countries acknowledged that establishing best practices, cross-learning between 

peers is the way forward rather than doing it alone, often with limited resources, in this 

global environment. Practitioners in the dialogue established good peer-to-peer 

relationships and are keen to forge partnerships for collective problem solving and 

capability development of their tax jurisdictions in future. 

Themes of discussion 

All deliberations over the 48-hour period have been categorised into the following five 

thematic areas, each with recommendations for participants to pursue in the long run: 

• Theme 1: Language and communication with taxpayers  

• Theme 2: A holistic approach to the architecture of tax administration - 

Digitisation, Data, and Technology  

• Theme 3: The role of research 

• Theme 4: Trust between the taxpayer and tax authority  

• Theme 5: Stakeholder collaboration and expectation management 
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Theme 1: Language and communication with taxpayers 

Summary – Legal simplification of the tax code and pro-active 

communication with taxpayers must be embedded in the simplification 

and digitalisation of tax systems; Clarity in the language of legislation is 

crucial while retaining necessary technical complexities with a focus on 

user-friendly design is one of the key tenets of tax simplification. 

The inherent complexity of tax codes: the language used to frame tax laws has 

generally been complex and tends to become outdated with time. Tax codes, by their 

very nature, are complex, fraught with legal jargons, exemptions, provisions and 

technical terms. This affects clarity in the law and in turn its interpretation which result 

in complex processes. Ultimately, it increases the compliance burden on taxpayers 

especially for individuals and small businesses, with limited resources. Even willing and 

compliant taxpayers struggle to navigate such codes and fail to comply with the 

processes. This creates dependency of the taxpayer on intermediaries /agents adding 

to their costs and time taken for compliance. 

A common approach to simplification is through rate rationalisation, reducing 

exemptions and deductions to help achieve horizontal equity, to the extent possible, 

and ease the return filling process to drive better compliance. Tax authorities have 

targeted redundant /sunset clauses, replaced jargons and complex lengthy text with 

clear and shorter explanations. Mauritius has successfully brought down the number of 

deductions from about 30/40 deductions to one single deduction, which made tax 

return filing more efficient.  

There is a risk of oversimplification of the tax code and while complex tax language 

could be replaced with simpler language, tax authorities should exercise caution and 

retain the technical details and nuances of legal aspects, where necessary, to avoid 

future interpretation issues. Oversimplification can be counterproductive in the long 

run, increasing litigation. This will eventually result in transferring lower compliance 

costs to higher litigation costs, instead of bringing down the costs for tax 

administrations and taxpayers alike.  

Achieving this balance was the focus of India’s large-scale exercise to simplify its tax 

code in 2024-25. Through this, India targeted simplification of language through 50% 

reduction of provisions and 30% reduction in volume of tax code, getting rid of 

redundant provisions; leveraging advanced technology such as AI linguistic models 

and cloud computing for faster processing, to simplify the process and bring in 
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efficiencies. Simpler processes were introduced through introduction of new forms for 

Self-employed and Individuals (i.e. 75% of taxpayers was targeted). Jargon was 

removed to enhance understanding, and data was incorporated in tables simple for an 

average taxpayer to understand. Another key focus while simplifying language was 

bearing in mind the judicial precedence on sections and sub-sections to ensure 

simplification does not lead to higher litigation possibilities.  

Pro-active communication with taxpayers is vital. Academia and the private sector 

emphasised the need to focus on simplifying the user experience for the taxpayers at 

the front end though the legislation may remain complex where necessary at the back 

end. To achieve this including taxpayer perspectives, where possible at the design 

stage itself is helpful. As an example, using customer friendly language for 

communication and introducing apps that can pro-actively send reminders, such as 

prompts on the top five common errors of the taxpayers. This could also include 

flagging penalties due or approaching timelines to the taxpayer early to facilitate easy 

compliance. 

The perspective of treating taxpayers as ‘customers’ was acknowledged by tax 

authorities as they develop their respective engagement strategies and have seen the 

benefits of reaching out to taxpayers early and through targeted outreach for remote 

taxpayers. The UK has achieved this, to a large extent, by treating taxpayers as 

customers. HMRC work with experts from all fields technical and communication to 

run programmes on taxpayer engagement through simple user-friendly language that 

includes diverse examples, a sense of humour for better awareness and 

communication with taxpayers. Jamaica engages with taxpayers, the private sector 

including accountants on many fronts such as seeking their views on forms before 

rolling out and organised educational training programmes on filing returns for their 

taxpayers. Kenya reaches out to its taxpayers in remote areas through mobile tax 

clinics to provide information and collect taxes. Malaysia cited that a strong and 

sustained engagement with its corporates undertaken before the roll-out of the new 

tax regime proved beneficial.  

Driving a stronger consensus on simplifying language for the taxpayers viewed as 

customers is key. This change in perception could help prioritise and provide better 

user-friendly experience for the end-user and thereby enhance compliance, help build 

trust and morale of the taxpayer with positive longer-term impacts. 
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Recommendations: Language and communication with taxpayers 

• The Indian example is a good case study at scale for the Commonwealth to 

deliberate on lessons learnt, challenges faced and track its success over the 

years and share information on this with peers. 

• Useful case studies from the UK and Australia’s approach to customer design 

and engagement, including experiences from recruitment across fields. 
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Theme 2: A holistic approach to the architecture of tax 

administration - digitisation, data and technology 

Summary – Digitisation and data are enablers of tax simplification; 

utilisation of data and advanced technology for better tax collections and 

policymaking would set up a virtuous cycle that fosters economic growth, 

with positive impacts on taxpayer morale.   

Digitisation of tax systems is a priority for the tax administrators of the 

Commonwealth. While several tax authorities are in various stages of digital maturity, 

they follow a broadly common path, towards digitisation and simplification. Digitisation 

is cost effective, significantly improves operational efficiency, user-experience, 

scalability and security which is a win-win for taxpayers and tax authorities alike. 

Automation through digitisation is the bedrock of all simplification initiatives. This 

transformation of manual tax returns to electronic enabled automation and computer 

aided processing in real time. Most countries have transformed operations from 

manual to electronic filling of tax returns and focus on data collection and linkages from 

third-party sources. Several countries have developed unique digital identities that 

help in digital verification of the taxpayer and enable cross linkages of data from 

various sources. 

On the front end most tax jurisdictions have started to offer pre-filled tax return forms 

and allow electronic payments of taxes as well as refunds. Few countries have 

mandated electronic billing of transactions and making this data available to tax 

authorities increases the transparency of operations and increased levels of voluntary 

compliance of businesses.  

India for example has a tax base of about 80 million taxpayers and over 99% of the tax 

filing is done online. They have also brought down time for processing returns and 

refunds to 10 days or less. Mauritius has successfully converted over 90% of its 

taxpayers to electronic filing. Maldives has achieved 95% e-filing and 96% e-payment 

amongst its tax base. Furthermore, individual taxpayers below a certain threshold do 

not require to file returns in Maldives. Barbados is actively pursuing digitisation to 

modernise its tax systems by leveraging widely available digital access, use of 

emerging technologies such as blockchain and plans to undertake taxpayer education 

programmes at scale. 
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One of the outcomes of a digitised tax administration is that tax authorities have 

become producers and owners of copious amounts of good quality data. This has 

enabled data driven decision-making leading to tax authorities setting up data 

analytics units to analyse and use this data effectively. 

Effective utilisation of this data has the potential to inform audits, tackle tax-evasion, 

adopt better enforcement and further ease the tax compliance process leading to 

better tax-payer service and enhancing revenues for tax authorities.  

Given the importance of data, it was discussed that data security and ensuring the 

quality of data is crucial. Secure pathways to exchange data between government 

departments and external parties is also critical. It is essential to be able to assure the 

taxpayer that this data is safe and will not be misused. Data protection laws that 

require consent to share, sharing data only on a need-to-know basis, and anonymised 

data are some of the ways to ensure data protection. 

Emerging technologies, such as machine learning, blockchain, artificial intelligence, 

and the use of robotics could be leveraged to quickly analyse large volumes of data 

that can be used across the board for better evaluation and policymaking and better 

enforcement and data analytics.  

Some countries have developed unique digital tax identities that help identifying and 

linking data on a taxpayer from multiple systems and intermediaries to get a complete 

picture. However, some countries are on the path of developing one that suits their 

country context.  

Sri Lanka is strengthening its digital public infrastructure. It currently has separate 

digital identities for various government agencies such as one for property purchase 

and another one for the registration department. They are now working towards a 

single unique digital identifier aiming to link all available data on a taxpayer. They are 

keen to learn from jurisdictions who have successfully implemented such measures 

(e.g. India, Malaysia, Australia). 

Third Party Data & Intermediaries 

Taxpayers rarely come forward to share data. This necessitates accessing data from 

third parties such as transaction data from banks by tax authorities. Using this data for 

pre-filling income tax returns helps with accurate tax calculation and minimises 

compliance errors. It also helps the taxpayer understand what data is available with tax 

authorities. 
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For example, in Mauritius, compliance improved reportedly by making the taxpayer 

aware of the type of data that was available with the authorities. They have, since then, 

achieved 99% electronic filing in the island state and report better taxpayer 

experience. However, they also emphasised that measuring compliance rates 

constantly is critical.  

Third party data is used in India successfully for presenting the taxpayer with their 

Annual Information Statement (AIS) which is a comprehensive summary of the 

taxpayers’ financial information, pre-filled using third party data from banks, credit 

card companies and so on. Any mismatches between AIS and taxpayer returns are 

noted for quick reconciliations.  

However, third party data may not always be available. In some countries the tax 

authorities may not have access to such data from banks and other intermediaries due 

to data privacy laws or other competing policies. In low-income countries third party 

databases may not be available due to limited resources. As an alternative, 

leapfrogging to leverage huge data available through mobile networks should be 

considered. 

There are challenges with technology and its maintenance are resource intensive. 

Digital systems need to be installed and updated frequently. Further, migration from 

legacy systems, training requirements for a skilled workforce could be expensive. 

Some countries may need to be supported with resources to drive the transformations 

while others may face challenges of up-killing staff, manage resistance to change due 

to the fear of job loss. Further, political resistance from lobbying groups can also delay 

adoption of tech and slow down digitisation.  

A holistic approach to tax systems  

Digitisation and simplification efforts should adopt a holistic approach as far as 

possible, covering technology, policy, and regulatory considerations while balancing 

tax administration and taxpayer needs. The stated objective of tax simplification is 

multi-faced to ensure a good customer experience, high early compliance rate and to 

enable accurate collection of taxes. This approach would help future tax systems to 

remain flexible and agile to adopt to changes effectively while keeping the taxpayer at 

its centre. 

The UK has various teams embedded across His Majesty’s Treasury (HMT) and His 

Majesty’s Revenue & Customs (HMRC), to determine the future direction for tax 

systems and to put in effective strategies to adapt to evolving technologies.  
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Digitisation cannot be a onetime exercise as sources of income and its taxation are not 

static. Digitisation should therefore be progressive, iterative and speak to taxpayers 

with different requirements of digitised products. 

Mauritius has used digitisation to make their IT forms interactive as against using one 

standard form for all taxpayers. Depending on the type of customer the form asks for 

the relevant information only thus making the process less onerous and time efficient.  

The UK shared its experience of running the Office of Tax Simplification (OTS) between 

2010 and 2022. Since 2022, the principles of OTS have been embedded into the UK’s 

tax administration. During its tenure, OTS deployed expertise from both private and 

public sector. This provided both administrators and policymakers a certain breadth 

and depth of research and evidence, generated over a period of covering multiple 

stakeholders. It supported informed decision-making and set the tone for future 

reforms. 

Recommendations: A holistic approach to the architecture of tax 
administration - digitisation, data and technology 

• Leveraging artificial intelligence and machine learning for ensuring the quality of 

tax data. This is a potential area for further knowledge sharing between the 

private sector and tax authorities.  

• Experience in building and implementing scalable digital tools (e.g. unique 

identifiers), software systems (e-filing, portals, etc.) can be shared with peers 

through structured exchanges.   

• Active support on customising software to suit respective jurisdictions could be 

provided through joint work with peers from the Commonwealth. This could be 

facilitated and done in a safe environment without any requirement on 

exchanging any data and avoiding any conflict of interests. 



Report: Simplification and Digitisation of Tax Systems for the Commonwealth  14
 February 2025 

Theme 3: The role of research 

Summary – Research is vital but works slowly through small incremental 

steps over the long term. Deep and constant collaboration between 

researchers and tax authorities essential for leveraging research and data 

to its full potential to inform, evaluate and monitor tax policy and better 

understand and address issues of the taxpayers.  

Automation and large volumes of data have enabled data-driven decision-making 

amongst tax administrations and policymakers of the Commonwealth. In such an 

environment, academia highlighted the need for the presence of research at all stages 

of a digitised tax system. Research could play a critical role to shape evidence-based 

policymaking, enhancing compliance and improving the tax administration 

architecture. 

“Research: Can open new ways of thinking about the problem.” 

The presence of researchers on ground closer to the taxpayer could help diagnose 

underlying causes for the issues that taxpayers face. This in turn enables better design 

of policy interventions and better inform innovations/process improvements of tax 

authorities to address emerging challenges.  

Research and academia can use various tools such as randomised controlled trials 

which are able to study and generate evidence-backed trends, analyse policy 

interventions that have worked or study why they faced challenges. Thus, research 

plays a critical role in monitoring and evaluation of a policy measure. It establishes a 

feedback loop and brings accountability into the system enabling policymakers to take 

evidence-backed informed decisions, allows for course correction in real time. 

Electronics Billing Machines (EBM) and its implementation in Dar-es-salaam were cited 

as a successful example where research aided policy for bringing about change. 

Policy decisions and initiatives based on economic principles such as the Laffer’s curve 

analysis were a reasonable basis to drive changes in tax policy. Lower tax rates reduce 

revenues in the short run but drives compliance. Over the longer-term higher 

compliance means more tax revenues for the tax authority.  

While tax administrations are open to leveraging research in principle, there remain 

concerns of data safety while sharing data with external parties citing the risk of 

taxpayer data being leaked, systems being compromised.  
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The dialogue discussed the importance of political will and backing of the government 

for successful implementation of initiatives by tax authorities. Research could 

generate the evidence to back the policy initiative to help drive political support and 

approvals was discussed.  

The dialogue also raised the question on whether the expertise that lies in the private 

sector that could be harnessed for in-house solutions built by tax administrations. 

Two successful examples were cited during the discussion. In the UK, HMRC set up 

data labs where researchers are invited into HMRC offices to work on their systems 

and data within HMRC premises, thereby achieving the twin goals of data protection 

and bringing in the research expertise to inform tax policy, compliance including 

enforcement operations. 

The Indian tax authority shared their experience of introducing the new tax regime 

which enjoyed strong political and government backing. The new simplified tax regime 

offered lower tax rates but also few or no exemptions. Taxpayers were given a choice 

to file taxes under either of the two old and new tax regimes. Over the last four years, 

since the new tax regime was introduced a larger number of taxpayers (over 74% of 

taxpayer base) have migrated to the new regime. Reduced tax rates increased 

compliance and had a positive impact on overall direct tax revenues. Careful study of a 

balance between reduction of tax rates and economic growth aided by a tax buoyancy 

of >1 helped this initiative. 

There was consensus that research works through incremental and cumulative 

changes over time and is a slow process, also researchers are an essential stakeholder 

for tax growth and policy. Therefore, there is scope and merit for deeper collaboration 

between tax administrations and researchers/ academia. 

Recommendations: The role of research 

Partnerships can be forged between research entities and tax authorities in a safe 

environment that assures data protection. Academics who specifically work on public 

finance and taxation could be engaged for such partnerships to work with data 

analytics units within tax administrations for collective capability development.  

• Setting up a learning and research platform or hub for Commonwealth 

countries, with support from organisations such as CATA/ FCDO was discussed 

as enabling mechanism for collaboration, connecting interested partners. 

• The UK has experience of data labs and could share their experience with peers 

through a knowledge-share workshop. 
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Theme 4: Trust between the taxpayer and tax authority 

Summary – Trust between the taxpayer and tax authority is a crucial two-

way relationship; perception of a fair and just tax authority that is 

responsive to the taxpayer is essential for successful tax simplification. 

The dialogue consensus was that trust is a key factor for success, across tax 

administration systems of the Commonwealth and that it is a two-way relationship. 

The taxpayer needs to feel that the tax authority will be just and fair, act in their favour 

and ease the process and cost of compliance for them. Tax authorities need to build 

this trust amongst its taxpayers by treating them like a customer from whom they earn 

revenues. They must provide a level playing field for taxpayers by studying whether 

the impact of tax reforms is equal and just for all taxpayers and by making available 

proper mechanisms for dispute resolution. Data protection laws and communication 

strategies also help in establishing trust. 

While digitising and simplifying tax systems due care should be taken to ensure a 

smooth transition for the taxpayer, re-assurance on safety of data is tied to trust. By 

using anonymised data for analysis and research ensures data protection, however for 

some island nations with smaller populations this may not be an option. While younger 

taxpayers have a greater willingness to share their data, older taxpayers may be 

reluctant to give away access to data. Depending on variations in demographics, 

categories of taxpayers, country context and culture, there is no one size that fits all; 

this understanding of the differences in taxpayer views and circumstances should 

inform how simplification is approached. 

For example – India allows its senior citizens who may not be tech savvy to file paper 

returns. India reduced the size of the form to 1-2 pages for salaried and self-employed 

taxpayers (PAYE) thus making compliance less onerous for these two major categories 

of taxpayers. Another good example of building trust is that India’s new tax regime 

which was first offered as an alternative for the taxpayer who could choose to fill 

returns under any of the two regimes old and new for a few years. This allowed 

taxpayers to fully appreciate the benefits and allow time for the transition into the new 

regime. 

However, not all taxpayers are honest and compliant, and it is the role of the tax 

administrator to plug the loopholes to prevent tax-evasion and ensure strong 

enforcement for those that will take advantage of the system. Also, trust is difficult to 
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build when there is a presence of large sections of informal economic actors that are 

not covered by existing taxation systems. 

Channelling innovative technology such as AI and digitisation overall to target tax 

evasion in a non-intrusive way while using data effectively to service the compliant 

taxpayer is the way forward.  

Awareness of the role of taxation as a social contract would help in support of 

simplification and revenue generation for public finance. Tax revenues are primary 

source of revenue for governments to finance expenditure on public infrastructure, 

welfare services. Enhanced revenue collections enable better income redistribution 

and a better standard of living for all. Thus, all government departments linked to 

public finance are key stakeholders. This awareness and communication of the larger 

role of taxation and how it links to the government, and citizens and private sector 

could be more emphasised. 

“Tax simplification not just a technical exercise, but a matter of trust.” 
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Theme 5: Stakeholder collaboration & expectation 

management 

The success of any initiative of the tax administration depends on the backing of the 

political system, prevalent governance system, culture of a society, available 

resources, and digital maturity of the tax system of that country. Tax authorities, 

government officials, taxpayers, intermediaries, research bodies and private sector 

were identified as important stakeholders for taxation. 

A simplification exercise should bear in mind all possible intended outcomes and 

unintended consequences. This cannot be done without comprehensive stakeholder 

consultation covering as many actors as possible. 

The presence of a large number of stakeholders, each with a diverse set of priorities 

and needs may pose challenges. For example, policymakers could change rapidly, 

hence they may have a short-term outlook and only support initiatives that are quick 

wins rather than those initiatives which may yield better results over the long-term. 

Governments have on many occasions used the tax policy and infrastructure to further 

other policy agendas or socio-economic priorities. Mauritius shared an example where 

in 2006 they had reduced deductions to have one single deduction for all. However, 

based on the policy change on pets and tourism being a key sector, the next 

government brought back some of the deductions, by allowing deductions for pets 

under the new government policy on pet protection and promotion of tourism. 

Tax systems must actively manage expectation across stakeholders. For example, the 

understanding that consulting taxpayers could be done selectively and not always, as 

this may build resistance and cause delays in implementation. 

Recommendations: Stakeholder collaboration & expectation management 

Engage with stakeholders through targeted consultations, use evidence-based 

policymaking to garner political will; share experiences with peers on several aspects 

of design and systems used, encourage/ incentivise further collaboration between tax 

practitioners with researchers. 



Report: Simplification and Digitisation of Tax Systems for the Commonwealth  19
 February 2025 

Summary of key recommendations 

The second tax dialogue established strong peer-to-peer relationships between tax 

practitioners of the Commonwealth. There was consensus on a need to formalise this 

platform to forge partnerships between tax authorities with the support of 

organisations such as CATA and FCDO India. These partnerships could potentially take 

the form of knowledge sharing workshops between peers, peer-to-peer support 

through working on joint projects to solve identified problem cases and by deepening 

collaboration with academia. 

Top 6 recommendations as next steps to assist tax simplification across the 
Commonwealth 

1 Institutionalise peer to peer support by creating a working group of tax 

practitioners that meet regularly to stay updated on shared challenges and 

solutions/initiatives, to keep discussions live. 

2 Create a repository of case studies on key initiatives taken on tax 

simplification and lessons learnt; best practices on designing flexible tax 

systems/ tools could be developed. 

3 Set up of a bespoke learning hub for tax practitioners that can facilitate 

partnerships between tax authorities on specific problem statements, new 

projects undertaken, and provide product development support to name a few. 

Format of support could be through peer-to-peer knowledge sharing 

workshops, or joint working on specific projects between tax administrations.  

4 Potential themes for future collaboration include developing a unique 

digital identity for taxpayers; methods of acquiring third-party data; setting up 

of the e-filling portal for taxpayers; how to set up a data lab in-house to work 

with academics/researchers; develop taxpayer communication strategy; 

expertise on software building and tools to simplify compliance for small 

businesses. For example, sharing experience of developing and implementing 

digital identities by India, Australia and Malaysia; online tax portals such as 

‘MyTax Platform’ of Malaysia; UK’s experience on data labs. 

5 Greater collaboration with researchers and academics. India mentioned it 

had recently set up a Centre for Finance & Taxation which looks to explore 

research studies and could explore joint work with partners from academic 

institutions and across the Commonwealth. 
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6 Pooling technical and financial resources to create collective capacity 

within the Commonwealth. This requires a willing anchor/ host, a delivery 

mechanism, and agreement between partners to provide long term support. 

Hirawati Gokhale 

February 2025 
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Wilton Park reports are brief summaries of the main points and conclusions of a 

conference. The reports reflect rapporteurs’ personal interpretations of the 

proceedings. As such they do not constitute any institutional policy of Wilton Park nor 

do they necessarily represent the views of the rapporteur. Wilton Park reports and any 

recommendations contained therein are for participants and are not a statement of 

policy for Wilton Park, the Foreign, Commonwealth and Development Office (FCDO) or 

His Majesty’s Government. 

Should you wish to read other Wilton Park reports, or participate in upcoming Wilton 

Park events, please consult our website www.wiltonpark.org.uk. 

To receive our monthly bulletin and latest updates, please subscribe to 

www.wiltonpark.org.uk/newsletter 

https://www.wiltonpark.org.uk/
http://www.wiltonpark.org.uk/newsletter
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